
 
 
 
Rutgers will never ask you for your personal information in email.  Never respond 
to messages asking for your SSN or password. 
 
Phishing is the attempt to solicit your personal information such as your SSN or password 
by an untrustworthy entity.  You should never reply to these requests.  Instead you should 
delete the message and all future phishing messages. 
 
If you responded to the phishing email with your password, you should reset your 
password as soon as possible at 
http://www.ncs.rutgers.edu/subLevel/helpfulLinks/tools.html  
 
For more information contact the 
Newark Help Desk 
973-353-5083 
help@newark.rutgers.edu 
Hill Hall 109 
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